
LEGOLAND California Resort

LEGOLAND Florida Resort

LEGOLAND New York Resort

accessibility information:
USA Resort Theme Parks



Legoland 
California resort

Address: 
One LEGOLAND Drive
Carlsbad, CA 92008

Email: 
Experience@LEGOLAND.com

For additional questions about accessibility information please email
the Guest Experience Team.

Accessibility Information:
Accessibility Information | LEGOLAND California  

Sensory Guides:
llcr-sensory-guide-2023.pdf

Access Guide:
llcr-assisted-access-guide.pdf

Assisted Access Pass:  
The Assisted Access Pass is designed to provide an alternative
option for individuals who would have difficulty tolerating extended
waits during queueing due to disability. Visit any Guest Services
location to discuss your needs and get your pass.

mailto:Experience@LEGOLAND.com
https://www.legoland.com/california/plan-your-visit/know-before-you-go/accessibility-information/
https://www.legoland.com/california/media/fpifgkni/llcr-sensory-guide-2023.pdf
https://www.legoland.com/california/media/ddipo5b2/llcr-assisted-access-guide.pdf


Legoland 
Florida Resort

Address: 
One LEGOLAND Way
Winter Haven, FL 33884 

Email: 
LLF.Experience@LEGOLAND.com

Accessibility Information:  
Accessibility Information | LEGOLAND® Florida 
For questions about accessibility information please use the contact
form at the bottom of the page.
 
Sensory Guides:
24-llfr-sensory-guide-theme-park.pdf
llfr-sensory-guide-water-park-2024.pdf
august-22-llfr-sensory-guide-hotels.pdf

Guests with Disabilities Guide:
disabilities-guide-nov-2024.pdf 
 
Hero Pass:  
A Hero Pass is for those who may have difficulty waiting in line.
Guests can pick up the HERO Pass at Guest Services.

https://www.legoland.com/florida/plan-your-visit/know-before-you-go/accessibility-information/
https://www.legoland.com/florida/media/eryd2r2m/24-llfr-sensory-guide-theme-park.pdf
https://www.legoland.com/florida/media/w3jpk1td/llfr-sensory-guide-water-park-2024.pdf
https://www.legoland.com/florida/media/bonivpoc/august-22-llfr-sensory-guide-hotels.pdf
https://www.legoland.com/florida/media/wlvnclob/disabilities-guide-nov-2024.pdf


Legoland 
New York Resort

Address: 
1 LEGOLAND Way
Goshen, NY 10924

Email: 
LLNY.Experience@LEGOLAND.com
For additional questions about accessibility information please email
the Guest Experience Team.

Accessibility Information:
Accessibility Information | LEGOLAND® New York

Sensory Guides:
llny-sensory-guide-2023.pdf

Accessibility Guide:
accessibility-guide-june-2023-llny.pdf

Assisted Access Pass:  
LEGOLAND New York Resort offers an Assisted Access Pass,
available at Guest Services, for those who may have difficulty
waiting in line. The pass allows guests to hold their place in line
without having to stand in line and is not a substitute to waiting the
posted wait time.

https://www.legoland.com/new-york/plan-your-visit/know-before-you-go/special-situations/
https://www.legoland.com/new-york/media/bgfbqheo/llny-sensory-guide-2023.pdf
https://www.legoland.com/new-york/media/o0uhthqm/accessibility-guide-june-2023-llny.pdf

